
UTILITYCOMMISSION
WORKSESSIONMINUTES

October7, 2016

CALLTOORDER
PursuanttoduecallandnoticethereofaUtilityCommissionworksessionoftheCityofRosemountwas

th
calledtoorderonOctober7, 2016at3:03p.m. intheConferenceRoomoftheCityHall, 2875145 Street
West, Rosemount.   

PresidentConnollycalledthemeetingtoorderwithCommissionersMcDonaldandNelson, City
AdministratorJohnson, PublicWorksCoordinatorWatson, PublicWorksInterimDirectorJohnMorast,  
andRecordingSecretaryErinFasbenderattending.  

Water, Sewer, StormWaterRateReview
TheUtilityCommissions’ focusforthisworksessionistofocusspecificallyongeneralcosts; seewhatthe
impactisonsecondwatermetersandgettingclarificationwithsanitarysewerfeesandhowittiesintothe
ratestructure.   

OfalltheRosemounthouseholds, fewerthan13% ofusershaveasecondmeter. IntheFebruaryUtility
Commissionmeetingtherewereseveralcommentsmaderegardingthesecondmeters. Thedatafromthis
meetingshowsthatwearefindingthatsecondmetersarenotcausingasignificantspikeinwaterusage
comparedtosinglemeterhouseholds.   

Connollyraisedaquestionofwherearethetwometerhouseholdslocatedinthecity. Aretheylocatedmore
ontheeastsidewherethereisnewerconstruction? UtilityCommissionhasrequestedfromstafftocreatea
mapthatwillshowthelocationsofwherethesecondmetersarelocated. Johnsonmentioned, oneitemto
takeintoconsiderationisthatsomedevelopmentsrequireanirrigationsystem.   

McDonaldwouldliketoknowwhatthefinancialcostsareandistherearevenuelossforthecityoverthese
meters? Watsonrespondedthatthereisalossofrevenueoversinglemetersaswearenotcollectingcertain
fees. Johnsonclarified, wesettheratestogettherevenuesweneedandthebetterwaytoquestionitis - are
someusersmakingupthedifferenceforthelostrevenue? Thehighuserswhodon’thaveasecondmeter
enduppayinglessforsanitaryandloweruserspaymore. McDonaldalsoquestioned, whatisthecostto
replacethemeters? Johnsonrespondedthattheservicefeesarenotsuchtorecoupthecosttoreplacethe
metersandwedon’thaveameterreplacementfundasallfeesgetmixedintoonewaterutilityfund.  

ConnollypointedouthecomparedourratestoafewothercitiesandRosemountislowerthanseveralof
thosecities.  

McDonaldraisedtheconcernofhowdoweeducatepeopleaboutwaterconservation. Watsonofferedthe
suggestionoflettingtopusersknowwheretheyareatforusagecomparedtoanaverageuser. Inthepast,  
wediscussedmailingaflierouttohighendusersshowingthecomparison. Also, includingamonetaryvalue
tothoseflierscouldbeevenmoreeffective.  



McDonaldwouldliketoknowhowthesemeterbillingandsecondmeterchangeswereexplainedinthepast
toresidents? Approximatelytwentyyearsago, thecitywentfromQ1billingtoafullyear. Ifwecouldlook
backatminutesanddeterminehowthiswashandled, itcouldbebeneficialtohowwemaypotentially
informresidentgoingforwardwithanychangeswecouldmake. Johnson’sconcernishowwepossibly
informlowwaterusersthattheirbillisgoingtogoupabout10%. Connolly’spointwasifitgoesthatway
forthelowusers, itisbeingconfidentinknowingthatthisisrightandfairtothegreatercommunity.  

AsJohnsonmentionedearlier, somedevelopmentsrequireanirrigationsystem; forexampleGlendalough.  
UtilityCommissionwouldlikestafftoreviewthisdevelopmentandseehowmanyofthoseresidentshavea
secondmeter. Ofthosewhohavesecondmeter, whatistheirwaterusagecomparedtoasinglemeteruser.  
Moraststatedsecondmetersarenottheproblem; itisthefolkswiththeirrigationsystemthatweasacity
needtoeducatemore.  

UtilityCommissionisrequestingstafftoprovidethefollowingpriortotheUtilityCommissionregular
meetinginJanuary:  

Createamapofwhereallthesecondmetersarelocated
BiggersamplesizeofGlendaloughDevelopmentsandcomparethesecondmetersandtheirusage
Impactandchangeofrevenueifwegowithchargingmetersathigherrate
Lookbackatoldcouncilagendasandseewhatcommunicationwassenttoresidentsinthepast
Thenumberoflowusersthatcouldpotentiallybeaffected

ActionitemsforNovember’sregularUtilityCommissionmeeting:  
Waterconservationeducation
o Clarityonwhohasresponsibilitycommissionwise, topromoteeducationandmaking

decisionsonwhatwewilldo.   
o Whoisinchargeofupdatingutilitycommissionpolicies?  

ADJOURNMENT
Connollyadjournedthemeetingat4:13p.m.  

Respectfullysubmitted,  

ErinFasbender
PublicWorksSecretary


